
 

Q: What do the new emergency rules do? 

A: Beginning at 12:01 AM on Wednesday, March 25, 2020, these rules require all individuals 

in Maui County to remain at home except to conduct activities relating to essential activities, 

essential government functions, or to operate essential businesses. When in public for those 

purposes, individuals must comply with social distancing requirements. 

 

Q: What is an essential activity? 

A: Essential activities include tasks relating to the health and safety of an individual or household 

(e.g. visiting a healthcare professional or caring for a family member or vulnerable individual in 

another household), obtaining necessary household supplies (e.g. food, water, and cleaning 

supplies), engaging in permitted solitary outdoor activities (e.g. running outdoors or walking 

pets), and work relating to an essential business. 

 

Q: What are essential businesses? 

A: Essential businesses include healthcare facilities, grocery stores and other retailers that 

provide necessary household goods (e.g. cleaning supplies), gas stations, financial institutions, 

restaurants and other facilities that provide food for delivery or takeout, home-based care 

providers, agricultural operations, educational institutions for the purpose of facilitating distance 

learning, and childcare facilities that enable essential employees to go to work.  

 

Q: What are essential government functions? 

A: Essential government functions include services needed for the health, safety, and welfare of 

the public. 

 

Q: Are essential businesses required to do anything else? 

A: Yes. Essential businesses that sell groceries or household products must provide shopping 

hours that are limited to persons over the age of 60 or who have pre-existing medical 

conditions. This information must be posted at the front of each store. In addition, businesses 

must implement rules to facilitate social distancing. 

 

Q: How long will these emergency rules last?  

A: These emergency rules will remain in effect until Thursday, April 30, 2020. However, it 

may be extended or suspended as needed. 

 

 

 



 

Q: What types of non-essential businesses or public and private facilities are required to be 

closed? 

A: All non-essential businesses must close.  These include bars, nightclubs, theaters, public 

gathering venues, gyms, recreation facilities, and other places of public gathering.  County 

parks, golf courses and beach parks are ordered to close. 

 

Q: How does this impact business I have before a Maui County board or commission? 

A: All meetings and hearings are suspended except to the extent that they can be held remotely 

in accordance with state law and the agency has the capacity to do so. In addition, Maui County-

specific deadlines and approvals are delayed for sixty days with certain exceptions. Please check 

with the department, board, or commission for detailed guidance regarding any business you 

have with them. 

Q: Does the order apply to tourists? 

A: Yes. The order applies to both residents and visitors. 

 

Q: Are there penalties for violating the order? 

A: Yes. Upon conviction, a person could face a fine of up to $5,000, up to one year in jail, or 

both. 

 

___________________________________________________________________________________________ 

 

For more information about the County of Maui’s Public Health Emergency Rules,  

visit the County of Maui’s website at mauicounty.gov 

 

For valuable resources and the latest information from the  

Hawaii Department of Health related to COVID-19 in Hawaii, visit hawaiicovid19.com 

 

 

http://www.mauicounty.gov/
http://www.hawaiicovid19.com/

